
HR Research References 
 
Agarwala, T. (2003). "Innovative human resource practices and organizational 

commitment: an empirical investigation " International Journal of Human 
Resource Management 14(2): 175-197. 

Arthur, J. B. (1994). "Effects of human resource systems on manufacturing performance 
and turnover " Academy of Management Journal 37(3): 670-688. 

Audea, T., S. Teo, et al. (2005). "HRM professionals and their perceptions of HRM and 
firm performance in the Philippines." International Journal of Human Resource 
Management 16(4): 532-552. 

Bae, J., S.-j. Chen, et al. (2003). "Human resource strategy and firm performance in 
Pacific Rim countries  " International Journal of Human Resource Management 
14(8): 1308-1332. 

Bae, J. and J. J. Lawler (2000). "Organizational and HRM strategies in Korea: impact on 
firm performance in an emerging economy." Academy of Management Journal 
43(3): 502-517. 

Bartel, A. (2004). "Human resource management and organizational performance: 
evidence from retail banking." Industrial and Labor Relations Review 57: 181-
202. 

Batt, R. (2000). "Strategic segmentation in front-line services: matching customers, 
employees and human resource systems " International Journal of Human 
Resource Management 11(3): 540-561. 

Batt, R. (2002). "Managing customer services: human resource practices, quit rates and 
sales growth." Academy of Management Journal 45(3): 587-597. 

Batt, R., A. J. S. Colvin, et al. (2002). "Employee Voice, Human Resource Practices, 
and Quit Rates: Evidence from the Telecommunications Industry." Industrial and 
Labor Relations Review 55(07): 573-594. 

Becker, B. and B. Gerhart (1996). "The impact of human resource management on 
organizational performance: progress and prospects." Academy of Management 
Journal 39(4): 779-801. 

Becker, B., M. A. Huselid, et al. (1997). "HR as a source of shareholder value: research 
and recommendations." Human Resource Management  36(1): 39-47. 

Benschop, Y. (2001). "Pride, prejudice and performance: relations between HRM, 
diversity and performance " International Journal of Human Resource 
Management 12(7): 1166-1181. 

Bhattacharya, M., D. E. Gibson, et al. (2005). "The Effects of Flexibility in Employee 
Skills, Employee Behaviors, and Human Resource Practices on Firm 
Performance." Journal of Management 31(4): 622-640. 

Björkman, I. and F. Xiucheng (2002). "Human resource management and the 
performance of Western firms in China." International Journal of Human 
Resource Management 13(6): 853-864. 

Boselie, P., G. Dietz, et al. (2005). "Commonalities and contradictions in HRM and 
performance research." Human Resource Management Journal 15(3): 67-94. 

Boselie, P. and J. Paauwe (2005). "Human resource function competencies in 
European companies." Personnel Review 34(5): 550-566. 



Boselie, P., J. Paauwe, et al. (2001). "Human resource management and performance: 
lessons from the Netherlands." International Journal of Human Resource 
Management 12(7): 1107-1125. 

Boselie, P., J. Paauwe, et al. (2003). "Human resource management, institutionalization 
and organizational performance: a comparison of hospitals, hotels and local 
government." International Journal of Human Resource Management 14(8): 
1407-1429. 

Bowen, D. E. and C. Ostroff (2004). "Understanding HRM-Firm performance linkages: 
the role of the "strength" of the HRM system." Academy of Management Review 
29(2): 203-221. 

Boxall, P. and J. Purcell (2000). "Strategic human resource management: where have 
we come from and where should we be going?  ." International Journal of 
Management Reviews 2(2): 183. 

Brown, S. and T. Leigh (1996). "A new look at psychological climate and its relationship 
to job involvement, effort and performance." Journal of Applied Psychology 81: 
358-368. 

Browning, V. and F. Edgar (2004). "Reactions to HRM: an employee perspective from 
South Africa and New Zealand " Journal of the Australian and New Zealand 
Academy of Management 10(2): 1-14. 

Burton, R. M., J. Lauridsen, et al. (2004). "The impact of organizational climate and 
strategic fit on firm performance  " Human Resource Management Journal 43(1): 
67-82. 

Chan, L. L. M., M. A. Shaffer, et al. (2004). "In search of sustained competitive 
advantage: the impact of organizational culture, competitive strategy and human 
resource management practices on firm performance " International Journal of 
Human Resource Management, 15(1): 17-35. 

Chew, I. K. H. and B. Sharma (2005). "The effects of culture and HRM practices on firm 
performance: Empirical evidence from Singapore." International Journal of 
Manpower 26(6): 560-581. 

Conway, E. (2004). "Relating career stage to attitudes towards HR practices and 
commitment: Evidence of interaction effects? ." European Journal of Work & 
Organizational Psychology 13(4): 417-446. 

Coyle-Shapiro, J. A.-M., I. Kessler, et al. (2004). "Exploring Organizationally Directed 
Citizenship Behaviour: Reciprocity or ‘It's my Job’?" Journal of Management 
Studies 41(1): p85-106. 

D'Annunzio-Green, N. and H. Francis (2005). "Human Resource Development and the 
Psychological Contract: Great Expectations or False Hopes? ." Human Resource 
Development International 8(3): 327-344. 

d'Arcimoles, C. H. (1997). "Human resource policies and company performance: a 
quantitative approach using longitudinal data." Organization Studies 18(5): 857-
874. 

Datta, D. K., J. P. Guthrie, et al. (2005). "Human resource management and labor 
productivity: does industry matter?" Academy of Management Journal 48(1): 135-
145. 



de Saá-Pérez, P. and J. M. García-Falcón (2002). "A resource-based view of human 
resource management and organizational capabilities development." 
International Journal of Human Resource Management 13(1): 123-140. 

Delantey, J. T. and M. A. Huselid (1996). "The impact of human resource management 
practices on perceptions of organizational performance." Academy of 
Management Journal 39(4): 949. 

Delery, J. E. (1998). "Issues of fit in strategic human resource management: 
Implications for research." Human Resource Management Review 8(3): 289-310. 

Delery, J. E. and D. H. Doty (1996). "Modes of theorizing in strategic human resource 
management: tests of universalistic, contingency and configurational 
performance predictions." Academy of Management Journal 39: 802-835. 

Den Hartog, D. N. and R. M. Verburg (2004). "High performance work systems, 
organisational culture and firm effectiveness." Human Resource Management 
Journal 14(1): 55-78. 

Dyer, L. and T. Reeves (1995). "Human resource strategies and firm performance: what 
do we know and where do we need to go?" The International Journal of Human 
Resource Management 6(3): 656-670. 

Edgar, F. and A. Geare (2005). "HRM practice and employee attitudes: different 
measures different results " Personnel Review 34(5): 534-549. 

Edwards, P. and M. Wright (2001). "High-involvement work systems and performance 
outcomes: the strength of variable, contingent and context-bound relationships " 
International Journal of Human Resource Management 12(4): 568-585. 

Eisenberger, R., J. Cummings, et al. (1997). "Perceived Organizational Support, 
Discretionary Treatment, and Job Satisfaction." Journal of Applied Psychology 
82(5): 812-820. 

Eisenberger, R. and P. Fasolo (1990). "Perceived organizational support and employee 
diligence, commitment, and innovation." Journal of Applied Psychology 75(1). 

Eisenberger, R., R. Huntington, et al. (1986). "Perceived Organizational Support " 
Journal of Applied Psychology 71(3): 500-507. 

Eisenberger, R., F. Stinglhamber, et al. (2002). "Perceived supervisor support: 
Contributions to perceived organizational support and employee retention " 
Journal of Applied Psychology 87(3): p565-573. 

Evans, W. R. and W. D. Davis (2005). "High-Performance Work Systems and 
Organizational Performance: The Mediating Role of Internal Social Structure." 
Journal of Management 31(5): 758-775. 

Faems, D., L. D. Sels, et al. (2005). "The effect of individual HR domains on financial 
performance: evidence from Belgian small businesses " International Journal of 
Human Resource Management 16(5): 676-700. 

Farh, J.-L., P. Podsakoff, et al. (1990). "Accounting for Organizational Citizenship 
Behavior: Leader Fairness and Task Scope versus Satisfaction." Journal of 
Management 16(4): 705-721. 

Ferris, G. R., M. M. Arthur, et al. (1998). "Toward a social context theory of the human 
resource management-organization effectiveness relationship." Human Resource 
Management Review 8: 235-264. 

Ferris, G. R., M. M. Arthur, et al. (1999). "Human resources management: some new 
directions." Journal of Management, 25(3): 385-415. 



Ferris, G. R., A. T. Hall, et al. (2004). "Theoretical developments in the field of human 
resource management: issues and challenges for the future." Organizational 
Analysis 12(3): 231-254. 

Fey, C. F., I. Bjorkman, et al. (2000). "The effect of human resource management 
practices on firm performance in Russia " International Journal of Human 
Resource Management 11(1): 1-18. 

Fulmer, I., B. Gerhart, et al. (2003). "Are the 100 best better? An empirical investigation 
of the relationship between being a great place to work and firm performance " 
Personnel Psychology 56: p965-993. 

Gelade, G. and P. Gilbert (2003). "Work Climate and Organizational Effectiveness: The 
Application of Data Envelopment Analysis in Organizational Research " 
Organizational Research Methods 6(4): 482-502. 

Gelade, G. A. and M. Ivery (2003). "The impact of human resource management and 
work climate on organizational performance  " Personnel Psychology 56(2): 383-
404. 

Gerhart, B., P. M. Wright, et al. (2000 ). "Measurement error in research on the human 
resource and firm performance relationship: further evidence and analysis " 
Personnel Psychology 53(4): 855-872. 

Glisson, C. and L. R. James (2002). "The cross-level effects of culture and climate in 
human services teams." Journal of Organizational Behavior 23: 767-794. 

Gould-Williams, J. (2003). "The importance of HR practices and workplace trust in 
achieving superior performance: a study of public-sector organizations. ." 
International Journal of Human Resource Management 14(1): 28-54. 

Gould-Williams, J. and F. Davies (2005). "Using social exchange theory to predict the 
effects of hrm practice on employee outcomes.   By: , Mar2005, Vol. 7 Issue 1, 
p1-24,." Public Management Review 7(1): 1-24. 

Guerrero, S. and V. Barraud-Didier (2004). "High-involvement practices and 
performance of French firms " International Journal of Human Resource 
Management 15(8): 1408-1423. 

Guest, D. (1997). "Human resource management and performance: A review and 
research agenda." International Journal of Human Resource Management 8(3): 
263-275. 

Guest, D. (2002). "Human resource management, corporate performance and 
employee wellbeing: building the worker into HRM " The Journal of Industrial 
Relations 44(3): 335-358. 

Guest, D., N. Conway, et al. (2004). "Using sequential tree analysis to search for 
'bundles' of HR practices." Human Resource Management Journal 14(1). 

Guest, D. E. (2001). "Human resource management: when research confronts theory  " 
International Journal of Human Resource Management 12(7): 1092-1106. 

Guest, D. E., J. Michie, et al. (2003). "Human Resource Management and Corporate 
performance in the UK." British Journal of Industrial relations 21(2): 291-314. 

Guthrie, J. P. (2001). "High-Involvement Work Practices, Turnover, and Productivity: 
Evidence from New Zealand " Academy of Management Journal 44(1): 180-192. 

Hailey, V. H., E. Farndale, et al. (2005). "The HR department's role in organisational 
performance." Human Resource Management Journal 15(3): 49-66. 



Harris, L. C. and E. Ogbonna (2001). "Strategic human resource management, market 
orientation and organisational performance " Journal of Business Research 
51(2): 157-166. 

Hartog, D. N. D. and R. M. Verburg (2004). "High performance work systems, 
organisational culture and firm 

effectiveness." Human Resource Management Journal 14(1). 
Huselid, M. A. (1995). "The impact of human- resource management practices on 

turnover, productivity, and corporate financial performance. ." Academy of 
Managment Journal 38(3): 635-672. 

Huselid, M. A. and B. E. Becker (2000). "Comment on "Measurement error in research 
on human resources and firm performance: How much error is there and how 
does it influence effect size estimates?" Personnel Psychology 53: 835-855. 

Huselid, M. A., S. E. Jackson, et al. (1997). "Technical and strategic human resource 
management effectiveness as determinants of firm performance." Academy of 
Management Journal 40(1): 171-188. 

Ichniowski, C. and K. Shaw (1999). "The effects of human resource management 
systems on economic performance: An international comparison of U.S. and 
Japanese plants." Management Science 45: 704-722. 

Jackson, S. and R. Schuler (1995 ). "Understanding human resource management in 
the context of organizations and their environments;  ; Vol. 46, p." Annual Review 
of Psychology 46: 237-264. 

Kaman, V., A. M. McCarthy, et al. (2001). "Bureaucratic and high commitment human 
resource practices in small 

service firms." HR. Human Resource Planning(24): 1. 
Kinnie, N., S. Hutchinson, et al. (2005). "Satisfaction with HR practices and commitment 

to the organisation: why one size does not fit all." Human Resource Management 
Journal 15(4): 9-29. 

Kinnie, N. J., J. Swart, et al. (2005). "Influences on the choice of HR system: the 
network organization perspective.  ." International Journal of Human Resource 
Management 16(6): 1004-1028. 

Kintana, M. L., A. U. Alonso, et al. (2006). "High-performance work systems and firms' 
operational performance: the moderating role of technology " International 
Journal of Human Resource Management 17(1): 70-85. 

Knox, A. and J. Walsh (2005). "Organisational flexibility and HRM in the hotel industry: 
evidence from Australia." Human Resource Management Journal 15(1): 57-75. 

Koch, M. J. and M. C. McGrath (1996). "Improving labor productivity: human resource 
management policies do matter." Strategic Management Journal 17: 335-354. 

Lado, A. A. and M. C. Wilson (1994). "Human resource systems and sustained 
competitive advantage: a competency-based perspective " Academy of 
Management Review 19(4): 699-727. 

Laursen, K. and N. J. Foss (2003). "New human resource management practices, 
complementarities and the impact on innovation performance.   B." Cambridge 
Journal of Economics 27(2): 243-264. 

Lee, S. H., P. H. Phan, et al. (2005). "The impact of HR configuration on firm 
performance in Singapore: a resource-based explanation " International Journal 
of Human Resource Management 16(9): 1740-1758. 



Lepak, D. and S. Snell (1999 ). "The human resource architecture: toward a theory of 
human capital allocation and development " Academy of Management Review 
24(1): 31-48. 

Lepak, D. and S. Snell (2002). "Examining the Human Resource Architecture: towards a 
theory of human capital allocation and development." Journal of Management 
28(4): 517-543. 

Lepak, D., R. Takeuchi, et al. (2003). "Employment flexibility and firm performance: 
Examining the interaction effects of employment mode, environmental 
dynamism, and technological intensity " Journal of Management 29(5): 681-703. 

Li, J. (2003). "Strategic human resource management and MNEs' performance in China 
" International Journal of Human Resource Management 14(2): 157-173. 

Liao, Y.-S. (2006). "The Effect of Fit between Organizational Life Cycle and Human 
Resource Management Control on Firm Performance." Journal of American Academy of 

Business 8(1). 
MacDuffie, J. P. (1995). "Human resource bundles and manufacturing performance: 

organizational logic and flexible production systems in the World auto industry." 
Industrial & Labor Relations Review 48(2): 197-221. 

Marchington, M. and S. Zagelmeyer (2005). "Foreword: linking HRM and performance -- 
a never-ending search? ." Human Resource Management Journal 15(4): 3-8. 

Martell, K. and S. J. Carroll (1995). "Which Executive Human Resource Management 
Practices for the Top Management Team Are Associated with Higher Firm 
Performance?" Human Resource Management 34(4): 497-512. 

Martin, A. J., E. S. J. Jones, et al. (2005). "The role of psychological climate in 
facilitating employee adjustment during organizational change." European 
Journal of Work and Organizational Psychology 14(3): 263. 

Martin, G., H. Staines, et al. (1998). "Linking job security and career development in a 
new psychological contract." Human Resource Management Journal 8(3): 20-41. 

Martín-Alcázar, F., P. M. Romero-Fernández, et al. (2005). "Strategic human resource 
management: integrating the universalistic, contingent, configurational and 
contextual perspectives." International Journal of Human Resource Management 
16(5): 633-659. 

Meyer, J. P. and C. A. Smith (2000). "HRM practices and organizational commitment: 
test of a mediation model." Canadian Journal of Administrative Sciences 17(4): 
319-331. 

Morrison, E. W. and S. L. Robinson (1997). "When employees feel betrayed: a model of 
how psychological contract violation develops " Academy of Management 
Review 22(1): 226-256. 

Murphy, G. D. and G. Southey (2003). "High performance work practices: Perceived 
determinants of adoption and the role of the HR practitioner." Personnel Review 
32(1/2): 73-93. 

Neal, A., M. A. West, et al. (2005). "Do Organizational Climate and Competitive Strategy 
Moderate the Relationship between Human Resource Management and 
Productivity?" Journal of Management 31(4): 492-512. 

Ngo, H.-Y., D. Turban, et al. (1998). "Human resource practices and firm performance 
of multinational corporations: influences of country origin." International Journal 
of Human Resource Management 9(4): 632-652. 



Niehaus, R. and P. M. Swiercz (1996). "Do HR Systems Affect the Bottom Line? We 
Have the Answer." Human Resource Planning 19(4): 61-63. 

Ordiz, M. and E. Fernández (2005). "Influence of the sector and the environment on 
human resource practices' effectiveness " International Journal of Human 
Resource Management 16(8): 1349-1373. 

Orlando, R. and N. B. Johnson (2004). "High performance work practices and human 
resource mangement effectiveness: substitutes of complements? ." Journal of 
Business Strategies 21(2): 133-148. 

Ostroff, C. (1992). "The relationship between satisfaction, attitudes, and performance: 
An organizational level analysis " Journal of Applied Psychology 77(6): p963-974. 

Paauwe, J. and P. Boselie (2005). "HRM and performance: what next?" Human 
Resource Management Journal 15(4): 68-83. 

Paauwe, J. and R. Richardson (1997). "Introduction." The International Journal of 
Human Resource Management 8(3): 257-262. 

Panayotopoulou, L., D. Bourantas, et al. (2003). "Strategic human resource 
management and its effects on firm performance: an implementation of the 
competing values framework." International Journal of Human Resource 
Management 14(4): 680-699. 

Panayotopoulou, L. and N. Papalexandris (2004). "Examining the link between human 
resource management orientation and firm performance." Personnel Review 
33(5): 499-520. 

Pao-Long, C. and C. Wei-Ling (2002). "The Effect of Human Resource Management 
Practices on Firm Performance: Empirical Evidence from High-tech Firms in 
Taiwan." International Journal of Management 19(4): 622. 

Park, H. J., H. Mitsuhashi, et al. (2003). "The effect of human resource management 
practices on Japanese MNC subsidiary performance: a partial mediating model " 
International Journal of Human Resource Management 14(8): 1391-1406. 

Pate, J., G. Martin, et al. (200). "Company-based lifelong learning: what's the pay-off for 
employers?   By:  , 2000, Vol. 24 Issue 2-4, p149, 10p,." Journal of European 
Industrial Training 24(2-4): 149-159. 

Patterson, M., P. Warr, et al. (2004). "Organizational climate and company productivity: 
The role of employee affect and employee level " Journal of Occupational & 
Organizational Psychology 77(2): 193-216. 

Patterson, M. G., M. A. West, et al. (2005). "Validating the organizational climate 
measure: links to managerial practices, productivity and innovation " Journal of 
Organizational Behavior 26(4): 379-408. 

Paul, A. K. and R. N. Anantharaman (2003). "Impact of people management practices 
on organizational performance: analysis of a causal model " International Journal 
of Human Resource Management 14(7): 1246-1266. 

Pfeffer, J. (1994). Competitive Advantage Through People. Boston, MA, Harvard 
Business School Press. 

Pfeffer, J. (2005). "Producing sustainable competitive advantage through the effective 
management of people " Academy of Management Executive 19(4): 95-106. 

Pfeffer, J. and C. L. Tromley (1995). "Producing sustainable competitive advantage 
through the effective management of people." Academy of Management 
Executive 99(1): 55. 



Podsakoff, P. and S. B. MacKenzie (1997). "Impact of Organizational Citizenship 
Behavior on Organizational Performance: A review and suggestions for future 
research." Human Performance 10(2): 133-155. 

Portales Echeverria, C. A. (2001). "High performance work systems, organisational 
culture and firm A systemic approach towards the study of the impact of human 
resource management on firm performance: Theoretical analysis and empirical 
research." 

Purcell, J. (1999). "Best practice and best fit: chimera or cul-de-sac?" Human Resource 
Management Journal 9(3): p26-41. 

Purcell, J. (2005). "HRM and Performance: Achieving Long-Term Viability " Human 
Resource Management Journal 15(1): p94-96. 

Richard, O. C. and N. B. Johnson (2004). "High performance work practices and human 
resource management effectiveness: substitutes or compliments?" Journal of 
Business Strategies 21(2): 133-148. 

Rodríguez, J. M. and J. Ventura (2003). "Human resource management systems and 
organizational performance: an analysis of the Spanish manufacturing industry " 
International Journal of Human Resource Management 14(7): 1206-1226. 

Rogg, K. L., D. B. Schmidt, et al. (2001). "Human resource practices, organizational 
climate, and customer satisfaction." Journal of Management 27(4): 431-449. 

Salanova, M., S. Agut, et al. (2005). "Linking organizational resources and work 
engagement to employee performance and customer loyalty: the mediation of 
service climate." Journal of Applied Psychology 90(6): 1217-1227. 

Schuler, R. S. and S. Jackson (1987). "Linking competitive strategies and human 
resource management practices." Academy of Management Executive 1(3): 207-
29. 

Singh, K. (2003). "Strategic HR orientation and firm performance in India." International 
Journal of Human Resource Management 14(7): 530-554. 

Snell, S. A. and M. A. Youndt (1995). "Human resource management and firm 
performance: Testing a contingency model of executive controls." Journal of 
Management 21(4). 

Storey, D. J. (2004). "Exploring the link, among small firms, between management 
training and firm performance: a comparison between the UK and other OECD 
countries  " International Journal of Human Resource Management 15(1): 112-
130. 

Tannenbaum, S. I. and L. M. Dupuree-Bruno (1994). "The Relationship Between 
Organizational and Environmental Factors and the Use of Innovative Human 
Resource Practices " Group & Organization Management 19(2): 202-234. 

Toulson, P. and M. Smith (1994). "The relationship between organizational climate and 
employee perceptions of personnel management practices." Public Personnel 
Management 23(3): 453-469. 

Tsui, A. S., J. L. Pearce, et al. (1997 ). "Alternative approaches to the employee-
organization relationship: Does investment in employees pay off? ." Academy of 
Management Journal 40(5): 1089-1121. 

Tzafrir, S. S. (2005). "The relationship between trust, HRM practices and firm 
performance." International Journal of Human Resource Management 16(9): 
1600-1622. 



Van Veldhoven, M. (2005). "Financial performance and the long-term link with HR 
practices, work climate and job stress " Human Resource Management Journal 
15(4): 30-53. 

Way, S. A. (2002). "High performance work systems and intermediate indicators of firm 
performance within the U.S. small business sector." Journal of Management 
28(6): 765-785. 

Way, S. A. and D. E. Johnson (2005). "Theorizing about the impact of strategic human 
resource management. , 15: ." Human Resource Management Review 15(1): 1-
19. 

Wood, S. (1999). "Human Resource Management and Performance " International 
Journal of Management Reviews 1(4): 367-413. 

Woodward, G., N. Cassill, et al. (1994). "The relationship between psychological climate 
and work motivation in a retail environment." International Review of Retail, 
Distribution & Consumer Research 4(3): 297-315. 

Wright, P. M. and W. R. Boswell (2002). "Desegregating HRM: a review and synthesis 
of micro and macro Human Resource Management research " Journal of 
Management 28(3): 247-277. 

Wright, P. M., T. M. Gardner, et al. (2005). "The relationship between HR practices and 
firm performance: examining casual order." Personnel Psychology 58: 409-446. 

Wright, P. M., T. M. Gardner, et al. (2001). "Measurement error in research on human 
resources and firm perforamcne: additional data and suggestions for furture 
research " Personnel Psychology 54(4): 875-901. 

Wright, P. M. and J. J. Haggerty (2005). "Missing Variables in Theories of Strategic 
Human Resource Management: Time, Cause, and Individuals." Management 
Revue 16(2): 164. 

Wright, P. M., B. Mccormick, et al. (1999). "The role of human resource practices in 
petro-chemical refinery performance." International Journal of Human Resource 
Management 10(4): 551-571. 

Yang, H. (1998). The effects of HR systems and the interaction effects between HR 
practices and HR systems on firm performance: A longitudinal study. Minnesota, 
University of Minnesota: 198. 

Yao-Sheng, L. (2005). "Business strategy and performance: the role of human resource 
management control." Personnel Review 34(3): 294-309. 

Yao-Sheng, L. (2006). "The effect of fit between organizational life cycle and human 
resource management control on firm performance." Journal of American 
Academy of Business 8(1): 192-196. 

Youndt, M. A. and S. A. Snell (2004). "Human resource configurations, intellectual 
capital, and organizational performance  " Journal of Managerial Issues 16(3): 
337-360. 

Youndt, M. A., S. A. Snell, et al. (1996). "Human resource management, manufacturing 
strategy, and firm performance." Academy of Management Journal 39(4): 836. 

 


