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ABSTRACT

Currently, social capital is not a significant part of human resource management. From a HR
management perspective, it is good practice to know and understand the population from which the
organisation draws its human resources. Social capital analysis can provide this understanding, but it is
not a clearly defined paradigm.

Many authors view social capital as the resource potential of social relationships. It enables one to
understand the currents of power as they flow through the community and how this can impact on the
organisation. It has been used to explain advances in health care, crime prevention, community
development, and policy development. In all cases there have been arguments for social capital as
having a positive influence on the desired outcome. Social capital has also been defined differently
depending on the discipline of the scholars defining it and its intended application. For the purpose of
this research, social capital is viewed as a tool that can potentially enhance recruitment and retention
strategies.
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