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Personal and School Background

e Lecturer in the Berwick School of IT

e Multimedia

— “Combines the many different digital media
forms: images, film, sound, words and
animation”

— “Use digital media to produce interactive
packages that presents information in a
variety of forms”

http://infotech.monash.edu.au/about/schools/berwick/about.html
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“How The Internet Has Transformed
Business”

« Today few big businesses can afford not to have an
Internet site to advertise and sell their wares.

|t has become second nature for many people to
check out products, prices and availability online
before buying.

 Inthe US, retail sales on the internet are expected to
reach $170bn in 2006, while forecasters suggest
that Europe's online market will overtake the US by
2010.

« Chinais growing even faster, and may have more
Internet users than the US by the end of the decade.

From “How The Internet Has Transformed Business”, BBC Business News, 3 August 2006
http://news.bbc.co.uk/1/hi/business/5235332.stm
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http://news.bbc.co.uk/1/hi/business/5235332.stm

Business on the Internet

 The Internet Is used for a huge variety of
business tasks:

— Information dissemination
— Product download

— Marketing

— Communication

— B2B: Supply / Value Chain
— B2C: Online ordering
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Contemporary Business Models

e Producers

— Designing and building products and
services to meet specific customer or
market needs

e Distributors

— Connecting the buyer and the seller, so they
can communicate and transact business

e Portals

— Providing gateway access to the Internet’s
store of content, services and communities
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Online Leaders

 General Motors (manufacturing)

%3 GM Cars - General Motors Corporate Website - GM Customer Service - Mozilla Firefox
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Showroom
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Contact Lz | Privacy | Stemap | Search Copyright & 2005 General Motors Corporation
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Online Leaders

 Mini/ BMW (marketing)

3 MINI Australia - Mozilla Firefox
Fle Edt Yew Go Bockmarks Took Help delicous e pouttler -
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2 Wahoo! Mai [G] Gmal [G] Googee [G] Googe Scholar || Wiste B Monash Voysger Cat,,, [ My Monash | callsta & monstar B Units indeced by Fac.,, B Unit Guides

MINI Cooper §
$40,740.00 "

17" 5-Spcke ight alloy wheels [T]
$1,16000

Other colours Wheel options ] Light aloy
wheels pairded
Styling
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mE] )
Bonret stripas -

Applet veodpplet started
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Online Leaders

 Fed-Ex and UPS (real-time information)

9 UPS Package Tracking - Mozilla Firefox

Eila Edt eew Go Bookmarks Took Help delicous l.h'l muttler =
G- -8 O B ael [ LI ratpufiven ups.compwebTrackingirackroc=en_Us v @ G
wr vahoot Mail [ Ginail [C] soode [C] Google Sehalse || vists B Manash voyoger Cat... [I] My Monssh [ Callits 8 Monatar B Uniks indeced by Fac.., & Uit Guides "
H
Tracking
= Login User ID: Password Register |
Tracking ——
+Track by Tracking Number  [|[llll Trac king
Enter Tracking Numbers Help B More Ways to Track
Enter up to 25 UPS Tracking Numbers and/or T -mail: Send an e-mail message
InfoNotice Numbers below. w racking Numbers to
t up: we'll send your
S Tracking Numbers: [ tracking summary in a reply message.
1. rt Tracking Mumbers &: Import
N tracking numbers from a spreadsheet
R .| application and UPS will e-mail the results or
3. | save them to a data file.
L — { Reference Ni =r: Track by any
5. referance assigned to a UPS shipment,
% SEntsr Mass Mumbsrs Tracking 5: Track same-day
/\j Sonicéir packages,
[~
v, [ By selecting this box and the Track
button, 1 agres to these Terms and Tracking Visibility Services
Conditions & .
i 3 UPS offers several convenient toals to give
Visit the improved you full shipment visibility:
Calculate Time and : i ol
: | r 2 Tracking &: Receive proof of
Cost Tool! delivery with the signature image, full name,
and more,
Delivery Answers Quanturn View Manage &: View and
download complete shipping information
I migsed a del . Canthe based on your UPS account number,
driver make a second fy d: Receive e-mail -
attamnt tndami?._ . I =
Dane
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Online Leaders

« Amazon.com (retail)

3 kmazon.com: Recommended for You -

illa Firefox
Ele Edt Yew Go Bookmarks Took Help delidous
<‘|§| Ll - @ h\?'t\[ ﬂ TAG g Ftp: f fwasen aenazon. comfopfyourshore fhome fref =topnav_ys_104-3618070-9512743

: Matthew's See Al 34 Your Account | 9 Cart
amazoncom 4 e | ur Account. | at |
Empreve Your

Recormendations | Your Profie | Lean More

| search BRI O v

® Find Gifts

W vahoo! Mail (5] Gmail [G] soode [G] Google Scholar || vists & manash voyeger Cat... [T My Monash [ Callita & monctar 8 Units indeed by Fac.., % Unit Guides

o Usts @ | Wb |

11 muttler ~

¥ 0« G

AG Wieb Search

Hello, Matthew. Tell us what you think about the new Your Store homepage.
Matthew, Welcome to Your SLOFE (1f yeu're not Matthaw W Butlar, dick hars.)

Today's Recommendations For You

Bob Robarts (DVD]

The Living Planet - &

Docurmentary  Erotic  Garage Punk  Garage Rock Hard Rock & Metal

Japanese Mystery  Prote Punk  Punk  Sandler, Adam Science Fiction & Fantasy Slapstick
Thrillers
- zomplete list of recommended items

Your Recently Viewed Items

Frank Bladk Francis (Audio Valvet Underground’s The Scannars (OVD]
=] Valyat... [Paparback) Partrait g, (DVDY
Action & Adventure |Al Categories| Alt-Country & Americana Britpop Clark, Blske Classic Rock

Classics  Crime & Criminals
Hardcore & Punk History & critcism  International

Suspense  Telewision

(5]

Your Recent Shopping

Your Shopping Cart (o)
Qoo 8. Docontl. Shinnad...
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Online Leaders

 Google (innovation)

3 Google Labs - Mozilla Firefox

Ebe Edt Yew Go Bookmarks Took Help delidous ',Pl'l muttler =

<:EI L3 - @ I‘g:[ ﬂ tac | | hetp:fflabs.googhe.comf b @ @0 :{_.L

¥ ahoot Mai [G amal [C] ssogle [C] coogle scholsr ] vists B Monash Voyager Cat.., [B] tyMenssh || calbets & Monatar B Units indexed by Fac... % Unit Guides »
Google Labs [l welzome to Goagle Spreadsheets [X]

Use of this site is subject to express temns of use. By continuing past this page, you agree to abide by these terms.
Labs.google.com, Google's technology playground.

O
g - )
[ Google labs showeases a few of our favorite ideas that aren't quite ready for prime time. Your feedback can help
4 us improve them. Please play with these prototypes and send your comments directly to the Googlers who

developed them

Hew! Google # % (Google Trends in Chinese) Graduates of Labs
t B (2 i
7/E0G - BB EE - £t @ Google Video

Search TV programs and videos

New! Accessible Search @ Personalized Search

TS I TR . Get the search results most relevant to you
‘Web search for the visually Impaired
71906 - Give us faedback @ Personalize Your Homepage
See information you care about on your Google
homepage

@ Google Extensions for Firefox (Google Browser Sync now available)
Add powerful new tools to your Mozilla Firefox browser W Google Maps
1, . “iew maps, get drving directions, and search for
loeal businesses and senices.

Sive us feadback - Digcuss wit

J [Google Spreadsheets [} gwgr”fcho:}a_r o s s g
Create, store and share spreadsheets on the web warch through joumal articles, abstracts an
7 other scholary hterature

@ Google SMS (US) | Gosgle SMS (UK}
Get pracise answers to specialized queries fram

@ Picasa for Linux your mabile phone or device
Google's pholo arganizer now available for Linux users
sive us feedback - Discuss with o 5

@ Google Desktop
Find all your information, whether it's on the web
or stored on your computer, from one convenient
@ Google Notebook lacation

Clip and collect information as you browse the web
Dane
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IT and Internet Opportunities

« Competitive advantage
o Streamline processes
o Strengthen relationships

 Adding value to existing products and
services

 Questions
— What role does IT play in your organisation?
— Who are your customers?
— What are your competitors doing?
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Multimedia in Business

e Multimedia

— “Combines the many different digital media

forms: images, film, sound, words and
animation”

— “Use digital media to produce interactive

packages that presents information in a
variety of forms”
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Multimedia in Business

e How do businesses use Multimedia?
— Web
— Training
— Education
— Animation / 3D
— Film
e Showreels #1 and #2
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