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A research team led by Dr
Warwick Frost and comprising
several members of TRU, along
with a colleague from Melbourne
University were recently
commissioned by the City of
Greater Bendigo to conduct
research into its Chinese Cultural
Heritage Precinct.

The city of Bendigo is looking to
develop its strengths in cultural
heritage, particularly Chinese
heritage linked to migration to the
goldfields during the 19" century.
The TRU team working on this
project has expertise in the areas
of Chinese heritage, interpretation
and marketing, which will all be of
great value in conducting the
research. The team will consider
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optimum ways to facilitate the
development and marketing of the
Chinese Cultural Heritage Precinct in
Bendigo. It will include identification
of key markets to target, developing a
marketing strategy for each of these
markets, developing interpretive
content and strategies based on a
thematic approach, identification of
appropriate marketing collateral and
developing strategies for the
continued management of the
precinct.

For more information on this project,
please contact Dr Warwick Frost on
(03) 9904 7042 or email:
warwick.frost@buseco.monash.edu.a
u

Dr Jennifer Laing and Fiona Wheeler started their research at Bendigo with a
product audit and tour of the Central Deborah Gold Mine
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Tourism Economics
Workshop

In conjunction with the Sustainable
Tourism CRC, TRU will host a
Tourism Economics Workshop on
Wednesday 19 September. The
Victorian Tourism Industry Council
is also hosting a quarterly VTIC
Industry Forum the same day at
Federation Square in Melbourne. It
is anticipated that participants at the
VTIC Forum will also find the TRU
Workshop to be of value, so both
events will be held in close
proximity to each other.

The TRU Workshop will commence
with an update on the Tourism
Satellite Accounts research project
being conducted with support from
the STCRC and related work by
Ray Spurr (University of NSW).

Peter Forsyth, Deputy Director of
TRU, will then provide an overview
of Tax Estimates -state by state,
which will be followed by a
discussion from Larry Dwyer
(University of NSW) regarding
some major studies on yield,
productivity, aviation liberalisation
and the effect of climate change
policies on tourism.

More information will be available
on the TRU website as details of
the workshop are finalised. Please
contact Jennifer Laing on (03) 9904
7048 or email
Jennifer.laing@buseco.monash.ed
u.at to register your interest in this
workshop.


mailto:warwick.frost@buseco.monash.edu.au
mailto:warwick.frost@buseco.monash.edu.au

Upcoming
Presentations
by TRU
Members

17-21 June 2007
ISSRM Conference

Utah State University, Park City, Utah,

USA
Web site: http://www.issrm2007.org/

19 June 2007

TRU Seminar

9.30am-3pm

Monash University,
Berwick Campus
Contact: Annita Allman
(03) 9904 7224

annita.allman@buseco.monash.edu.au

19 September 2007

Tourism Economics Workshop

Time TBA

Venue TBA

Contact: Jennifer Laing
(03) 9904 7048

Jennifer.laing@buseco.monash.edu.au

Professor Harmen Oppewal, Director of the
Monash Consumers and Retail Research

Unit

Accolades

Dr Pieter Van Dijk was recently
awarded the Vice-Chancellors
Commendation for Doctoral Thesis
Excell ence 1in
thesis was tit!]l
in a Tourism-Based Context: An
Evaluation of the Emotional
Labour, Emotional Dissonance
and Burnout

Emotional labour is a work-related
demand that requires customer
service personnel to portray an
organisationally appropriate form
of emotional display, such as
smiling in the right places,
regardless of how they might
actually feel. Emotional labour
has been suggested to be difficult
at times for workers when faking
their emotional display, possibly
resulting in employee burnout.

Research findings suggested that
faking emotional display could
have negative impact on

Experts visit TRU

TRU has been privileged to host a
number of local and international
visitors over the last few months.
In February, Jane Brewer,
Communications Advisor for the
Western Newfoundland and
Labrador Field Unit for Parks
Canada gave a workshop
providing insight into current
industry practice. In particular,
she presented an overview of
some of the strategies the
Western Newfoundland and
Labrador Field Unit has developed
with stakeholders, such as
communities, operators, Aboriginal
partners, and the education
community, to protect and present
heritage resources.

In March Professors Geoffrey
Crouch (La Trobe University) and
Harmen Oppewal (Monash
University Consumers and Retail
Research Unit) presented their
current research funded by the
Sustainable Tourism CRC which
examines choice modelling and its
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employees when associated with
feelings of discomfort.

Since completing his PhD, Dr Van
Dijk has been continuing his
research into emotional labour and
its impact on visitor satisfaction.
More detail about this research will
be available from Dr Van Dijk by
emailing
pieter.vandijk@buseco.monash.ed
u.au.

potential to research tourism
consumer choice behaviour.

Professor Kapil Kumar from Indira
Gandhi National Open University
also visited the National Centre for
Australian Studies and TRU in
March. His presentation on the
fUse and Misuse
Touri smo was wel
TRU members. The presentation,
based on field research, took into
account historical narrations and
commentaries given by the guides,
tourism brochures and the
historical write-ups as sources to
be evaluated vis-a-vis actual
history.

TRU members have also recently
hosted a number of colleagues
from other Australian Universities
as part of their collaborative
research with projects funded
through the Sustainable Tourism
CRC. More details about current
research can be found on the TRU
website.
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New Research Project

Research study finds that multiple layers
of interpretation leads to better outcomes

Liam Smith and colleagues have
recently completed an exciting
study in partnership with Zoos
Victoria. The research looks at
how the outcomes
experience at a lion exhibit at
Werribee Open Range Zoo differ
depending on whether the visitor
has had one, two, three or four
interpretive experiences. Visitor
outcomes were measured using
the Interpretation Evaluation Tool
Kit (IETK), developed by TRU
Director Professor Betty Weiler
and Deputy Director Professor
Sam Ham with funding from the
STCRC. In developing the IETK,
10 indicators of interpretation
fout comeso wer e
industry workshops and, in
consultation with an industry
reference group, these were
developed into a self-completing
questionnaire and tested on real
visitors in several tourism
businesses.

I n Liambébs study,
asked as they exited the lion
exhibit which of the different
interpretive experiences (attending
a zookeeper talk, interacting with a
zoo volunteer, going behind the
scenes, and/or interacting with an
actor/zoo guide) they had
experienced. Walking through the
Botswanan-themed lion exhibit
was also seen as an interpretive

experience in itself, bringing the
total number of interpretive
experiences on offer to five. Once
the number and type of interpretive
egpkriereces was ®5tablished) s
visitors then filled out the IETK
guestionnaire. This made it
possible to compare the reported
outcomes of visitors in relation to
the interpretive experience(s) they
had had.

Testing was done to see if any one
type of experience was particularly
influential on the IETK indicators
but results showed that no single
experience stood out in this way.
However, on every one of the ten

i irdlieatots thére wasla linear trend,

whereby the more interpretive
experiences visitors were exposed
to, the better the outcomes. For
example, on a scale of one to
seven measuring attitude to nature
conservation where seven is the
most positive attitude, those who
had one interpretive experience
averaged 5.3) thase whe hacdtwd i r
experiences averaged 5.8, three
experiences 6.2 and the two
respondents who had four different
interpretive experiences both
scored 7.0.

While the results do need to be
interpreted cautiously, they suggest
that quantity may, in terms of
success gauged by the IETK
indicators,
be more
important
than quality.

ﬁvltaurice Kane ,

TRU Seminar Series
19 June 2007

On Tuesday 19 June TRU will be
hosting its first seminar for 2007 (the
seventh in a series) at the Berwick
campus of Monash University.

The seminar is planned to be well
attended with guest speaker,
Professor Bob McKercher from the
Hong Kong Polytechnic University
giving a special o)
Special Interest Tourism Really
Special ?0

Professor McKercher received his
PhD from the University of Melbourne
and has published over 170 scholarly
papers and research reports on a
variety of cultural tourism, nature-
based tourism, regional tourism
development, tourism marketing and
tourism education issues.

Other presentations at the seminar
will be:

Michael McNamara AOper at
Liability for Recreation Risk and the

Effectiveness of Risk Management in
Managing Legal Lia

AnSir Ed tlo
Zealand's Contested Adventure
Cultureo

Dr David Dunstan and Dr Tom
Heenan, ATouri sm anfc
Implications of Australian Football's
Move into Asi ao

DrPetraGlover, A Domestifl
Demand in 2001: Implications of
Demographic Change

Gary Lacey AThe Cul tuj
The Influence of Historically Based
Perceptions on Contemporary

Australian Outback

For more details about the seminar
please check for updates at the TRU
website (http://
www.buseco.monash.edu.au/units/tru/
or contact Annita Allman (03) 9904
7224
Annita.Allman@buseco.monash.edu.
au




